MGT 3630 – Fall 2019
Quiz – “Thomas Green” 
Name:  ______________________________________________                    

a) Thomas Green can best be defined as: [5 points]

a. Too concerned about office politics 
b. Overqualified for his position at Dynamic Displays
c. Young, ambitious, and aggressive

d. An old school long-time employee who knows the ins-and-outs of the business
b) From this article, it seems as though Thomas Green is insecure about having no managerial experience. [5 points]

a. True

b. False

c) What product or service does Dynamic Displays provide? [5 points]
a. They operate customer service call centers and handle customer satisfaction data
b. They supply PC manufacturers with monitors and laptop displays
c. They provide customer self-service options to clients (ATMs, airline check-in kiosks, etc.)
d. They facilitate social media marketing campaigns
d) Thomas Green and Frank Davis disagreed over: [5 points]
a. Growth projections for the upcoming year
b. Marketing the new line of laptop mini-monitors
c. Whether to fire Shannon McDonald
d. Who gets the last bag of Reese’s Pieces in the breakroom
e) It’s likely that Frank Davis is upset about Thomas Green being hired without Frank’s blessing. [5 points]
a. True

b. False

